
Travel Advisor Reference Guide  
Chubb Travel Protection

Thank you for offering our Chubb Travel Protection Plans. 
This guide includes tools to help you throughout the process. We are committed to assist you every step of the way. 

Consumer Brochures

Single Trip Plans 
•	 All Plans Plus
•	 All Plans*
•	 All Plans+**
•	 All Plans NY 

MultiTrip Plans*** 
•	 Countrywide

*CA, CO, KS, MN, MO, MT, PA, TX, WA
**NH
***Not available for NY residents.

Travel Advisor Reference & Compare

Single Trip Plans 
•	 All Plans Plus
•	 All Plans*
•	 All Plans+**
•	 All Plans NY

MultiTrip Plans*** 
•	 Countrywide

*CA, CO, KS, MN, MO, MT, PA, TX, WA
**NH
***Not available for  NY residents.

System Instructions

CRS Instructions
•	 Quote a Policy
•	 Purchase a Policy
•	 Find a Quote or Policy
•	 Modify a Policy
•	 Password Reset

Do you use ClientBase or AgentMate? 
Contact us at ChubbTravelSales@Chubb.com to receive 
instructions.

Marketing Materials

•	 Why Would You Need Travel Insurance? 
•	 Assistance Services
•	 Acknowledgement of Decision (Most States)
•	 Acknowledgement of Decision (Select States)*
*CA, CO, KS, MN, MO, MT, NH, PA, TX, WA 

This information provides a brief outline of the services available. Not all services are insured benefits.  Chubb is the marketing name used 
to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website 
at www.chubb.com.  All products may not be available in all states. This communication contains product summaries only.  Coverage 
is subject to the language of the policies as actually issued.  Surplus lines insurance sold only through licensed surplus lines producers.  
Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600.
Agent Use Only. Not for Public Distribution.                                                                                                                                                                                                      12202021

Claim Forms

•	 Main Claim Form 
•	 Attending Physicians Statement
•	 Car Rental Collision Claim Form
•	 Accidental Death & Dismemberment Claim Form

Training

Please join us for a weekly webinar hosted by our Chubb 
Sales Team. Our webinars are designed to familiarize 
travel advisors with our products and to prepare for 
coverage questions from customers.

Chubb Product Training for Single Trip Plans 
Click here to Join the Meeting
Every Tuesday @ 2PM Eastern Standard Time | 1 hr
Meeting number/access code: 737 044 180
Meeting password: Travel#1

Click here to Access the CTP Training Library 
Password: ChubbTravel1#

Contact Us

Sales Team  
844.772.3493
chubbtravelsales@chubb.com

Call Center  
844.825.2264  (option 3)
chubbtravelinsurance@sutherlandglobal.com 

Claims Center  
800.579.9504 
chubbtravel@acitpa.com

View the full list of contacts here

Know Someone?

Don’t forget, if you know a travel advisor who would 
like to sign up to be a part of our sales network, please 
contact our Chubb Travel Protection Sales Team at  
1-844-772-3493 or ChubbTravelSales@Chubb.com. 

https://click.e.chubb.com/?qs=983400cfe7c2c2ccd0eb9e6961e066e6f94ea4137a2b7f5805065c5781e524a6b84076197e845ed3643b14ad3b98093e94e45311783ee2ba
https://click.e.chubb.com/?qs=983400cfe7c2c2cc3d0f9bf58f47eb2eaa1c9c74f81537bc2110e06dfdc4e5b9923336e0a6d1e3e936ab301e19105b827156ce66a259e0a7
https://click.e.chubb.com/?qs=983400cfe7c2c2cce7f4c624c54efd33f581b6ce44f0bb4f11de43fc8bf914e41a13e8b1c033eaad5a68fa590a08162852c7c4d7d78655d8
https://click.e.chubb.com/?qs=983400cfe7c2c2cc48db99b8c690cd964a883209dbd2f006a1e21dc6bb5a4448f277306d39dd9d8aba04f1727e4f61606b6b1eef096165da
https://click.e.chubb.com/?qs=983400cfe7c2c2cc5146c6855d34242c03b9ab0cfd1bb2fb090f6f8a288b5a78e6883a70f48b2180e435a9d302df5cb18b9c5208ecb30541
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/60deac4d-3110-4446-954b-31c09f822c1f.pdf
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/433ed96f-0fa9-42ae-b4a8-1b41d044fc31.pdf
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/b56b62df-1c39-4386-a9fa-42d41d526a3b.pdf
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/0954d2ee-aa78-49d2-af43-a4be6dd9319d.pdf
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/6c0edffe-9abb-4a93-892f-9997048089c2.pdf
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/c72a0c19-2c5e-4555-84a5-75ce406f0367.pdf
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/b09517c6-9a77-4d2b-9cf4-42da78d490e2.pdf
http://image.e.chubb.com/lib/fe611570716301797c14/m/1/1c670292-d8c0-4612-94bd-2e4440938ef1.pdf
http://click.e.chubb.com/?qs=3152d19a992ffdd5f6b8496e67c713c392141540dd370ad05c08b3feea4633c99c1fe046cdaa9dfdb52d353b43eb56c51383640cab605fa1
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/82a368b1-50a8-4bcb-b634-9693f5635a3f.pdf
http://image.e.acegroup.com/lib/fe611570716301797c14/m/1/Why+you+need+travel+insurance.pdf
https://click.e.chubb.com/?qs=659128365352b9fd7ae157ec10ae578366459785ae82a2c513c091b78c7e30f69a289e0b2d7dc059e25aa0221d9b110f4f1ec04d91e92843
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/88792b60-f99b-4b0f-83e5-ec2983e6ca3c.pdf
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/be208e00-af15-4984-96b0-fc196e42f9d3.pdf
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/83def4b4-4f5c-4dce-a77b-decd559b4e4a.pdf
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/5ed32248-52ba-41cb-be18-297bfd4b6c65.pdf
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/f1ae3eb7-84f9-4769-8f9b-14906e0b7066.pdf
https://image.e.chubb.com/lib/fe611570716301797c14/m/1/a993077d-916c-40dd-80d0-e275131a0a0b.pdf
https://cb.webex.com/webappng/sites/cb/meeting/download/7ac9d9590a6b42be9cfb40eeebb62980?siteurl=cb&MTID=me8a36fddf768ee3122afd780605228ce
https://click.e.chubb.com/?qs=c4239fad2ae06515d62994fa3e58fa86e90e470fc2f6e77d38d17ed6b042bf59701e175822462128ecfab801f86a195dfc849e35fe83560a
https://click.e.chubb.com/?qs=659128365352b9fd75dbd27fcd970dc5c74709a8602e384429ad5f2dc0f808152a49a60fe1b7171493a26927a67d729b84880f2549a13573

