
1)	 Start Online
Visit DisneyTravelAgents.com or DisneyTravelAgents.ca 
– the exclusive website for Travel Professionals and your 
online source for Disney Destinations information.

Check it out! The website has everything you need to 
learn about and market Disney vacations. 

2)	 Use Quick Quote
Select “Disney Cruise Line” from the Destination & 
Ticket Options list to begin creating your Client’s 
magical cruise.

3)	 Select Cruise
A new, simplified display lists available sailings by 
destination, ports of call, theme, and cruise length.

Sales tip! Use additional filters to help find sailings by 
date, home port, theme, or preferred ship.

HOW TO BOOK 
A DISNEY CRUISE
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A)	 Booking Special Offers?

•	 To book a special offer, select “Special Offers” 
from the Plan A Cruise menu in the site 
navigation bar.

•	 Chose an offer to book. Special offers are 
indicated by a banner above the sailing.

B)	 Booking Castaway Club Member Offers?

•	 To view and book early-booking offers for 
Castaway Club members, look for the link at the 
top of the cruise listing page.

•	 Select the View Offers link and enter your 
Client’s first and last name, date of birth, and 
Castaway Club number to view available offers.

4)	 Customize Cruise
Further customize your Client’s cruise by selecting the 
deck and location for their stateroom.

Did you know? When selecting a stateroom, icons 
on the interactive deck plan indicate connecting and 
accessible staterooms. 
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5)	 Review Cart
Review the details of the reservation, add the Vacation 
Protection Plan (if desired), and change your Client’s 
assigned dining time (subject to availability).

6)	 Provide Guest &  
Travel Agent Information
•	 Provide information on your Client and their travel party.

•	 Type at least the first three letters of your last name into 
the Agent field, and select your name from the list.

Important! If your name does not appear in the list, 
please place a one-time call to Disney Cruise Line to 
have your name added.

7)	 Check Out
•	 Review the details of your Client’s cruise and enter 

payment information.

•	 You may add or edit the Vacation Protection Plan on 
the Checkout page.

8) Plan Ahead
•	 The Disney Cruise Line Planning Center is the place 

to pre-reserve Port Adventures, spa treatments, 
shipboard activities, and more!

•	 As a Travel Agent, you can use the Planning Center 
to modify the stateroom number or category, travel 
party, dinner seating, ground transportation, and 
special requests.

•	 If the Guest has paid less than the net amount due on 
their sailing, you also can add the Vacation Protection 
Plan from here.

Hint! Be sure to sign out at the end of your session, 
to help ensure your next cruise shopping experience 
doesn’t overlap with this one.
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