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1)	 Log into DisneyTravelAgents.com 
(or DisneyTravelAgents.ca)
•	 The Disney Travel Agents website is designed 

exclusively for travel professionals as an online 
information resource for all Disney Destinations, 
offering everything you need to market and sell 
Disney vacations.

2)	 Enter Search Criteria
•	 Before searching for a Disneyland® Resort Good 

Neighbor Hotel, review the Featured Offers page of 
the website to view in-market offers.

•	 From the Destination & Ticket Options drop-down 
menu, select the “DLR Good Neighbor Hotel” 
option.

•	 Enter the desired check-in and checkout dates in the 
Dates fields.

•	 Specify the party mix in the Adults (18+) and 
Children fields.

•	 The Hotel field will default to “All Hotels”.

•	 Click the Find Prices button to display the Explore 
Good Neighbor Hotels page.

3)	 Explore Good Neighbor Hotels
•	 The Explore Good Neighbor Hotels page displays a 

list of available Good Neighbor Hotels. The default 
sort order is by price, but the Sort By drop-down 
menu also includes options for sorting by name or 
location.

•	 Alternatively, the Map tab can be selected to display 
the available hotels on a map.

•	 The Filter By bar can be used to filter the list by 
Hotel Category, Distance to Disneyland Resort, Hotel 
Features & Dining, and/or Room Features.

•	 Click the desired Good Neighbor Hotel to select it.

HOW TO BOOK 
DISNEYLAND ® RESORT 
GOOD NEIGHBOR HOTELS
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4)	 Room and Suites
•	 Offers will be displayed in order of total package 

price.

•	 Click the corresponding Select button for the desired 
offer to display the Your Cart page.

5)	 Your Cart
•	 The Your Cart page displays a summary of the 

selected offer, along with tools for editing the offer, 
hotel, and ticket selections. 

•	 To provide your Client with one-stop service, 
customize their vacation with ground transportation, 
The Travel Protection Plan, and/or other package 
add-ons.

•	 Click the Check Out button to display the Checkout 
page.
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6)	 Checkout
a)	 In the Guest Information section, enter the title, first 

name, and last name of each Guest in the travel party.

b)	In the Payment Information section, select the desired 
payment option and then enter your Client’s credit 
card and billing information.

	− If booking more than 30 days prior to arrival, a 
Hold for 3 days option will also be available in lieu 
of immediate payment.

c)	 In the Travel ePackage section, enter your Client’s 
email address.

	− Four days prior to arrival, the Client will be 
sent an email containing a link to their Travel 
ePackage, which includes their eTickets for 
Theme Park admission. As their Travel Agent, you 
will receive a copy of this email so that you can 
remind the Client to retrieve their Travel ePackage 
before arrival.

	− The email address entered in the Travel ePackage 
section will not affect the existing contact 
information on the reservation and no other 
documents will be sent to this address.

d)	In the Contact Information section, verify your agency 
email address. Two confirmation emails (a Travel 
Agent copy and a Guest copy) will be sent to this 
address.

e)	Review the Terms and Conditions and then check the 
I have read and agree... box.

f)	 Click the Purchase button to display the Your Client’s 
Reservation is Confirmed page.
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7)	 Your Client’s Reservation 
is Confirmed
In addition to the copy of the Guest confirmation 
that will be emailed to you, you can also generate a 
reservation confirmation from this page.

•	 Click the Print link near the upper right corner of the 
page to display the Print this Reservation dialog box.

•	 Click the Print a Copy for my client button.

•	 Save the file as a PDF (the procedure for saving as a 
PDF varies by browser).
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